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PI Check Enclosed 
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Response to Notice to File Missing Parts 
I I Assignment & Recordation Cover Sheet 
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l~1 Power of Attorney 
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I I Copies of IDS Cited References 
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Q After Final 
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Letter to Chief Draftsperson 
Formal Drawing(s): 

[ ] Sheet(s) of Figure(s) [ ] 
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Interferences 
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(Appeal Notice, Brief, Reply Brief) 

Certified Copy of Priority Document(s) 
After Allowance Communication to Group 
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CERTIFICATE OF MAILING 


I hereby certify that this correspondence, including the enclosures identified above, is being deposited with the United States Postal Service as 
first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on the date shown below. 
If the Express Mail Mailing Number is filled in below, then this correspondence is being deposited with the United States Postal Service 
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APPLICANTS: 

APPLICATION NO.: 
FILING DATE: 
TITLE: 
EXAMINER: 
GROUP ART UNIT: 
ATTY. DKT. NO.: 



IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 

Garrett R. Goldfield, William K. Scarvie III, David Murray and 
Todd Haseyama 

10/751,194 

December 3 1 , 2003 

Providing Software Application Help Based on Heuristics 

Not yet known 

2122 

16319-08173 



CERTIFICATE QF MAILING 

I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail in an 
envelope addressed to: Commissioner For Patents, P.O. Box 1450, Alexandria, VA 223 13-1450, on the date shown below: 

Dated: F^C <~ joi- By: 



Amir H. Raubvogel, Reg. No.: 37,070 s 



COMMISSIONER FOR PATENTS 
P.O. BOX 1450 

ALEXANDRIA, VA 22313-1450 
SIR: 



STATUS REQUEST 



Our file for the subject application reveals that there has been no action on this application 
since the mailing of the Decision Granting Status on December 22, 2004. 

Please inform the undersigned, at the below stated address, of the status of this application. 



Respectfully submitted, 

Garrett R. Goldfield, William K. Scarvie III, 

David Murray and Todd Haseyama 

Dated: ftg G/oQ> By: J^T ^" 

ArnirlL Raubvogel, Reg. No.: 37,070 

Fenwick & West LLP 

Silicon Valley Center 

801 California Street 

Mountain View, CA 94041 

Tel.: (650)335-7276 

Fax.: (650) 938-5200 
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